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General Trade Facilitation Assistance

Support for National Trade Facilitation 
Committees (NTFCs)

Automated SYstem for CUstoms DAta
(ASYCUDA) Programme

TrainforTrade Port Management 
Programme

Business Facilitation Programme –
Online Trade Portals

Transit and Corridor Solutions

Non-Tariff Measures Programme
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UNCTAD assists developing, least developed countries, economies in 
transition, and regional organizations with trade facilitation reforms and 
measures, which includes:
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- Needs assessment;

- Legal gap analysis;

- Ratification, categorization and 

notification of national trade 

facilitation implementation plans;

- Development of project plans;

- Advisory services to NTFCs

- Monitoring and evaluation of trade 

facilitation initiatives

- Establishing a legal and regulatory 

framework for trade-related single 

windows;

- Simplification of trade-related procedures. 

General Trade Facilitation Assistance



Since 2016, UNCTAD has developed capacity in 56 countries around the 
world to improve their trade facilitation committees. 

1 General Trade Facilitation Assistance
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Africa
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Capacity development done 

through 3 languages:
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Landlocked 
Developing States
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These 56 countries are composed of the ff:



Since 2016, UNCTAD has developed capacity in 56 countries around the 
world to improve their trade facilitation committees. 

1 General Trade Facilitation Assistance

Out of the 56 countries:

are WTO 
Members

ratified to the WTO 
Trade Facilitation 
Agreement

notified to the WTO 
Committee on Trade 
Facilitation their Category 
A, B , and C provisions.

45 89% 96%



National 

Trade  

Facilitation  

Committees

all over the 

World

*formally established committee: committee created by legal instrument

**de facto committee: existing committee, although not created by a legal instrument

Legend

as of March 2020

Formally established committee*

De facto committee**  

No Trade Facilitation Committee

No information

https://unctad.org/tfc 

2 Support for National Trade Facilitation Committees

https://iconnect.wto.org/,DanaInfo=unctad.org,SSL+tfc
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• Access your country’s information with this link: 
https://unctad.org/tfc

• If you would like to update or send your country’s 
experience to this repository, please fill in the 
questionnaire found here: 
https://unctad.org/en/DTL/TLB/Pages/TF/Committe
es/NTFBs_Contact.aspx

Once it is filled in, please send it to 
Tfbodies@un.org

https://iconnect.wto.org/,DanaInfo=unctad.org,SSL+tfc
https://iconnect.wto.org/en/DTL/TLB/Pages/TF/Committees/,DanaInfo=unctad.org,SSL+NTFBs_Contact.aspx
mailto:Tfbodies@un.org


UNCTAD Provides 
Support to National 

Trade Facilitation 
Committees

• Research

• Online Repository of 
National Trade Facilitation 
Committees

• A new study will be 
published in 2020

UNCTAD.ORG/TF

2



UNCTAD Provides 
Support to National 

Trade Facilitation 
Committees

• Advisory services

• Support to regional 
approaches to trade 
facilitation

• UNCTAD Empowerment 
Programme for National Trade 
Facilitation Committees 

• Builds on cooperation with other 
UNCTAD technical assistance 
programs such as UNCTAD 
ASYCUDA and UNCTAD Trade 
Portals

• Both discussed in part         &
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Online courses on key lessons

Nr Topic of online videos

1 National Trade Facilitation Committees

2 Understanding trade facilitation

3 Trade Facilitation and Development

4 Trade Facilitation Indicators

The courses consists of 9 videos of up to one hour each, which includes a 
quiz for each lesson. Will be available in French and Spanish in 2020.
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Online courses on 9 topicsNr Topic of video

5 Introduction to the  WTO Trade Facilitation Agreement

6 WTO TFA: understanding the provisions – Part 1

7 WTO TFA: understanding the provisions – Part 2

8 Technical Barriers to Trade and Sanitary and Phytosanitary 
measures in the contact of Trade Facilitation 

9 Trade facilitation and e-business standards and 
recommendations by UN/CEFACT
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Online courses on key lessons
• Since launch in September 

2019 to March 2020, the 
online courses have 
registered 3500 views, 
cumulating over 1000 
watching hours. 



All 34 NTFCs assisted reported making changes during and
after taking the UNCTAD Empowerment Programme

10 20 20 26

Introduced 
Supporting 
legislation

drafted Terms 
of Reference

prepared 
trade 

facilitation 
Roadmaps

issued 
notifications 
for the WTO 

TFA

Countries Countries Countries Countries
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• UNCTAD project that started in 
2020 to facilitate regional trade 
in Central Africa

• Partnership funded by AfDB and 
in cooperation with ECCAS

• Five Central African countries 

Chad Democratic Republic 
of the Congo

Congo

Central African 
Republic

Equatorial Guinea

Support for National Trade Facilitation Committees

Left: UNCTAD Secretary General Mukhisa Kituyi with President Sassou
Nguesso; Right: UNCTAD with Congo NTFC representatives in Brazzaville

UNCTAD and Democratic Republic of the Congo NTFC representatives in 
Kinshasa, DRC. 
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• In partnership with TradeMark
East Africa (TMEA) to ease trade 
for the benefit of the East 
African Community (EAC)

Support for National Trade Facilitation Committees

• The partner states are the ff:

Burundi                 Kenya                Rwanda

Tanzania               Uganda

There are two phases of the project

• Phase I of Project (2016-2018)

• Phase II of Project (2019-2022)TMEA Frank Matsaert and UNCTAD 
Secretary General Mukhisa Kituyi
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Phase I of Project (2016-2018) results 

2001 5
Regional 

Trade Portal
National Trade 

Portals

NTFC members 
trained in formulating 

Action plans and project 
proposals for funding

86 policy makers, academicians and members of 
civil society and private sector trained on creating 

gender-responsive trade environment in the region. 

Publication of 
comprehensive 
comparative analysis of 
the gender implications 
of regional integration 
and trade policy in the 
EAC member states. 

Tanzania NTFC Members
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Phase II of Project (2019-2022) 

• Extension of the Agreement between 
TMEA and UNCTAD signed on July 
2019

• To enhance the role and capacity of 
the NTFCs as coordinating entities of 
trade facilitation reforms

• To assist the countries in focusing on 
simplifying cross-border trade 
procedures. 

Delegation from TMEA with UNCTAD Secretary-General Mukhisa
Kituyi

“Our partnership has helped the countries in the region to 
put trade on an upward trajectory. Through our joint 

commitment, we’ll achieve even more success.” 
Frank Matsaert, Chief Executive Officer of TMEA
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Antigua
and
Barbuda

Belize

Dominica Grenada

Guyana
St. Kitts 
and Nevis

Saint 
Lucia

Saint 
Vincent and 

the 
Grenadines



• New AU$2 million 
UNCTAD project 

• Aim is to help nine Pacific 
island economies align 
transparency 
requirements for their 
trade rules and 
regulations with their 
obligations under a 
regional free trade deal.
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Australia New Zealand

Cook Islands Kiribati Nauru

Niue Samoa Solomon Islands

Tonga Tuvalu Vanuatu

Pacific Agreement on Closer Economic Relations
(PACER) Plus covers goods, services and investment
and has been signed by:
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• In Jamaica :
• enhanced revenue collection by 

20% 
• 70% of cargo released within 24 

hours after submission of the 
customs declaration

• In Angola:
• Paper work for goods clearance 

reduced by 70%
• Customs clearance process 

accelerated; reduced from 30 steps 
to 7

• In Belize:
• Customs revenues increased by 

39% in 2015 and 16% in 2016
• decrease in the overall customs 

intervention rate from 91% (2011) 
to 45% (2017)

A Mauritanian custom officer using 
ASYCUDA

“ASYCUDA has actually facilitated trade 
— it has helped us in the region to 

connect” 

Mr. Malas, Director of Vanuatu’s 
Customs and Inland Revenue Service.
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ASYCUDA ESW project has been underway 
in the following countries:

The ASYCUDA Electronic Single Window for Trade 
(ESW) project

Case Study: Rwanda

Rwanda Electronic Single Window (ReSW) began 
February 2011.

• Average clearance time
Reduced from 11 days in 
2012 to 1.5 days in 2014.

• Export clearance was 
cut in half from 67 hours 
To 34 hours during same 
Period.

Source: ASYCUDA in Action: Compendium 2019 

Burundi Comoros Jamaica Kazakhstan

Rwanda Sao Tome & 
Principe

Timor Leste

Uganda Vanuatu
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Online Trade Portals

Rwanda: https://rwandatrade.rw/

Vanuatu: https://tradeportal.gov.vu/

Benin: https://tradeportal.bj/

Kenya: https://infotradekenya.go.ke/

Uganda: https://ugandatrades.go.ug/

Mali: https://tradeportal.ml/ Tuvalu: https://tuvalu.tradeportal.org/
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https://iconnect.wto.org/,DanaInfo=rwandatrade.rw,SSL+
https://iconnect.wto.org/,DanaInfo=tradeportal.gov.vu,SSL+
https://iconnect.wto.org/,DanaInfo=tradeportal.bj,SSL+
https://iconnect.wto.org/,DanaInfo=infotradekenya.go.ke,SSL+
https://iconnect.wto.org/,DanaInfo=ugandatrades.go.ug,SSL+
https://iconnect.wto.org/,DanaInfo=tradeportal.ml,SSL+
https://iconnect.wto.org/,DanaInfo=tuvalu.tradeportal.org,SSL+


• Afghanistan (ongoing) *

• Bénin

• Burkina Faso (ongoing)*

• Burundi (ongoing)*

• Cook Islands (ongoing)

• Jordan (ongoing)*

• Kenya

• Kiribati
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Trade Portals with UNCTAD technology and methodology
(as of Dec. 2019)

• Mali

• Nauru

• Nigeria

• Niue

• Paraguay (ongoing)

• Rwanda

• Samoa

• Solomon Islands

• Sri Lanka (ongoing)*

• Tajikistan*

• Tanzania

• Tonga

• Tuvalu

• Uganda

• Vanuatu

• Vietnam (ongoing)*

* ITC led trade portal
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Transit Coordinator Course

• Since 2018, this training has been 
delivered to representatives of the 
following countries:
✓Botswana, Eswatini, Ghana, Kenya, 

Lesotho, Liberia, Malawi, Nigeria, 
Rwanda, South Africa, Sudan, 
Tanzania, Uganda, and Zambia.
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Donor support

• ITC, Global Alliance, UNECE, UN Regional Commissions, UPU, OECD, 
WB, WCO, WTO etc.

• Regional: EAC, ECOWAS, Trapca, OECS, CEFTA, ECCAS etc.  

Cooperating with:



Questions? 
Unctad-TF@un.org

mailto:Unctad-TF@un.org

